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Mifahy;> vd; gphpakhd 
rNfhjuNu> ahtUk; 

Nfl;fpwjw;Fj; jPtpukhAk;> 
NgRfpwjw;Fg; 
nghWikahAk;> 
Nfhgpf;fpwjw;Fj; 
jhkjkhAk; 

,Uf;ff;flth;fs;@ 

ahf;NfhG 1:19 
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James 1:19 

My dear brothers and 
sisters, take note of this: 
Everyone should be quick 
to listen, slow to speak and 
slow to become angry 
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Barriers to Communication  
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Levels of Communication:- 
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‘How to cope 
with conflicts..?’ 
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ePjpnkhopfs; 21:23 
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ePjpnkhopfs; 21:23 

Those who guard their mouths and 
their tongues keep themselves from 
calamity. (NIV) 

Proverbs 21:23 



If possible, Prepare the setting for 
Disagreement..! 
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Attack the problem, Not each other..! 



Do not become involved in quarrels..! 
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ePjpnkhopfs; 17:14 

“rz;ilapd; Muk;gk; kjifj; 
jpwe;JtpLfpwJ NghypUf;Fk;@ Mjyhy; 
tpthjk; vOk;GKd; mij tpl;LtpL.” 

“Starting a quarrel is like breaching a dam; so 
drop the matter before a dispute breaks out.” 
Proverbs 17:14 (Niv) 
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Do not respond in anger use a soft and kind  
                          response..! 
“nkJthd gpujpAj;juk; cf;fpuj;ij khw;Wk;@ 
fLQ;nrhw;fNsh Nfhgj;ij vOg;Gk;.” ePjp 15:1 
 
“ePz;l nghWikapdhy; gpuGitAk; rk;kjpf;fg;gz;zyhk;@ 
,dpa ehT vYk;igAk; nehWf;Fk;.” ePjp 25:15 

A gentle answer turns away wrath, but a harsh word 
stirs up anger. Proverbs 15:1 
Through patience a ruler can be persuaded, and a 
gentle tongue can break a bone. Proverbs 25:15 
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Therefore each of you must put off falsehood and speak truthfully to 
your neighbor, for we are all members of one body. Ephe 4:25 
Do not lie to each other.. Colo 3:9 SHALOM FAMILY ENRICHMENT MINISTRY 

“md;wpAk;> ehk; xUtUf;nfhUth; mtatq;fshapUf;fpwgbahy;> 
ngha;iaf; fise;J> mtdtd; gpwDlNd nka;iag; 
Ngrf;fltd;.” vNg 4:25. 
“xUtUf;nfhUth; ngha; nrhy;yhjpUq;fs;” nfhnyh 3:9 
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My dear brothers and sisters, take note of this: 
Everyone should be quick to listen, slow to 
speak and slow to become angry,.. James 1:19 
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kpFe;j kdj;jho;ikAk; rhe;jKk; ePba 
nghWikAk; cilath;fsha;> md;gpdhy; 
xUtiunahUth; jhq;fp> rkhjhdf;fl;bdhy; 
Mtpapd; xUikiaf; fhj;Jf;nfhs;tjw;F 
[hf;fpuijahapUq;fs;.  vNgrpaH 4:2>3 

Be completely humble and gentle; be patient, 
bearing with one another in love. Make every 
effort to keep the unity of the Spirit through 
the bond of peace. Ephesians 4:2,3 


